1/3 
Robinson 
END920030051US1 W.E.S. 



FIG. 1 



10 



16 



12 



USER 



CLIENT 



46- 



18 



ADMIN. 



SERVER 14 



22 



CPU 



20 

V 



24 



2\ 



I/O 

INTERFACES 



26 



MEMORY 



32 



WEB 
APPLICATION 



34 



STATE 


PRESERVATION 


SYSTEM^ 




MILESTONE 






SYSTEM 




^38 




USER 






ASSOCIATION 






SYSTEM 




^40 




USER 






TRANS. 






SYSTEM 




r42 




ASSOCIATION 






REMOVAL 






SYSTEM 







EXTERNAL 
DEVICES 



28 



~7 



C 



30 



2/3 

END920030051US1 



FIG. 2 



NAME 



JOE SMITH 




56 



EXP. 
DATE 



06/16 



NAME 
ON CARD 



JOE SMITH 



o 



58 



r 



50 



ADDRESS 



TEL 

NUMBER 

DATE 
OF BIRTH 



123 SMITH LANE 
SMITH, NY 11111 



555-555-1414 



05/08/1973 



52 



CARD 
TYPE 

CARD 
NO. 



MASTERCARD ▼ 



XXXXXXXXXXX 



54 



3/3 

END920030051US1 



100 



FIG. 3 



PROVIDE MILESTONES AT 
PREDETERMINED 
LOCATIONS WITHIN A 
WORKFLOW OF AN 
APPLICATION 



TRANSPORT THE USER TO 
THE PARTICULAR 
MILESTONE UPON LOGIN 
TO THE APPLICATION 



S1 

V 







ASSOCIATE A USER WITH A 
PARTICULAR MILESTONE 






STORE THE ASSOCIATION 
OF THE USER AND THE 
PARTICULAR MILESTONE 







S2 



S3 

V 



S4 

V 



